Title: Cultures, Contexts, and Care: Intercultural Education for Today’s Helping Professionals

2026 Summer Seminar Participant Schedule— June 16 (Tues)-19 (Fri)
Room “Offeddu”, Palazzo Ex-Economia, Via dell’Artigliere, 19 - 37129 Verona

Tues. June 16 Wed. June 17 Thurs. June 18 Fri. June 19
Time Session
9:00a-9:30a Welcome session & Melissa S. Ockerman Marta Milani Cristina Balloi
Continental Introduction Intercultural Competence
breakfast & 9:00-9:30 Workshop: Building and Conflict Management | The Role of Prejudice:
mingling Agostino Portera connections: Employing Intercultural Approaches
Marta Milani Evidence-Based to Understanding and
Cristina Balloi Trauma-Informed Addressing its Impact in
Melissa S. Ockerman Counseling to Foster Relationships
Wellness and Healing
Opening lecture:
9:30a-10:50a | Agostino Portera

Developing
Intercultural
Competences to
Build Strong
Community
Connections

10:50a-11:05p

Mid-Morning Brain Break




11:05a-12:30p

Cristina Balloi

Generating Dialogue in

Carla D’Elia (online)

Restorative Justice

Round Table Discussion
and Q&A with Marta
Milani and Melissa

Wrap-Up Session

Melissa S. Ockerman,

Complex Contexts. The | Principles Ockerman Marta Milani
Use of Question Cards | Schools and Cristina Balloi
as a Facilitative Tool Communities
Learnings & Next Steps
Evaluation
Tutors:
Tutors: Anna Ceroni
Elena Guerra Tutor: Tutor: Giuliana Corsino
Nicoletta Apolito Nicoletta Apolito Nicoletta Apolito
Elisa M.F. Salvadori
12:30p-2:00p Lunch Break *QOrganizer Debrief
Lunch* (Fri)
Tues. June 16 Wed. June 17 Thurs. June 18 Fri. June 19
Time Session
2:00p-3:30p Donna Foiles-Kiel Jay Carey (online) Molly Cinnamon (online) N/A

(online)

Somatic Awareness:
Using the body to build
safety, trust, and
mtercultural
connection.

Evidence-Based
Counseling
Interventions designed
to promote community
collaboration

RISE Framework 101

Tutor: Elisa M.F. Salvadori




3:30p-4:00p Afternoon Snacks, Reflections, and Wrap-Up N/A
4:00p-5:30p Guided Tour Guided tour to Group Dinner at 7:30p N/A

“Banco del tessuto — D- | “L’edicola sociale

Hub” (Radio convergenze)

Tutors: Tutor: Elena Guerra

Elena Guerra

Nicoletta Apolito

Elisa M.F. Salvadori

On Friday, prior to leaving, please complete a short evaluation:
https://docs.google.com/forms/d/1 WDdIFXJsDFrl0rQ70KwyYBgqEqy8JEXMJuWDAY aSMwE/edit?ts=6a199d97




